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M/s IIOTEL ARA GI{ANI)
I)umariya Complcx Babu llazar,
Ilast llamna ltoad Ara, Bhojpur, Ilihar-802301.
Sh.Abishck Kumar-620 67 97 020
hotelarasrand@smail.com, visha1060158@email.com

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catcring Services
in train no. 13021-22,I{WH-IiXL.
l{ef: Limitcd E-Tendcr no. 2024|IRCTC/TSV/06/NOVEMI}EfU28 opcned on 02.12.2024.

With rcfcrence to thc subjcct mentioned above, it has bcen decided to award you the
tcmporary liocnse lbr provision of on-board catcring Services in above mentioncd train
without pantry car (through TSV) for a period of 03 months or finalization & commencement
of long lcrm tcnders whichever is earlier, purely on adhoc basis sub.ject to the terms and
conditions enshrined in the tender document, which shall form part of the License. The above
award of tcmporary license is subject to the terms and conditions of tender document and
(iovernmcnt of India directivc to contain COVID.

A)In vicw of thc above you are required to submit the License lee within hve (05) working
days of issuc of LOA or 05 working days before date of commencement of operation
whichcvcr is latcr. Lctter of acceptance is to bc submitted within five (05) working days
of issuancc of LOA or as advised in LOA along with Security Deposit to be submitted in
corporatc office as detailcd bclow: -

Licensc fee
GST@18%
Total
Security deposit

: Rs.4,31,999/-
: Rs.77r7601-
= Rs.5,09,759/-(to be paid at IRCTC/EZ)
: Rs.50,9761-(l0o/"ot the Quoted LF to be

submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
providcd herein)

Spl. Security deposit : NIL
IIDS deposit = l{s.10,195/- (to be paid at II{CTC/EZ)

Ilank account details of IIICTC/CO is as under: -

s Account Name Indian Railway Catering &'fourism
Corporation l,td.

Account Numbcr 000705002169
Account 1'ypc Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Code rcIC0000007
** Cheques will not be accepted
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Quoted LIr plus applicablc GS'I' as per terms and condition of license to be submitted at
illc'I'Cl1;,7,. Ilank account details of IRCTC/\IZ is as undcr: -

r\ccount Name Indian Railway Catering &'l'ourism Corpor:ation Ltd.

Account Number 012102000012193

Account'I'ype Current

Bank Name IDBI I,td.

Branch Par:k Stteet , I(olkatta

II]SC Codc IBKi-0000012

**Checlues \X/ill not bc accepted

'l'hcrc is no provision for delayed payment and failure to pay as per schedule shall be treatcd
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoioe will be issued after receipt of payrncnt along with GST number and billing address
providod for the same.

Ii) You are rcquircd to start the provision of catering scrvices as per advise of II{CTC/EZ.
C)ltirst day of start of r:atering services in the train will be treatecl as date of commencement

of Onboard Catering Scrvices.

D)You are rccluircd to submit thc list of proposed pickup locations for meal (B/F, lunch &
dinncr') along witli its acldresscs for approval of II{C'I'C. fhe same should be sublritted as

indioatcd in the encloscd format lbr acceptance letter.

It) If you fail to accept the offcr of award of License and fails to remit license fee, within the

stipulatccl timc as advised by II{CTC, Action will be taken as pcr terrns of clause no. 3.5 of
Gcncral Conditions o1 license- section one.

F')Supply/Salcof I{ailnecristobemadeinthetrainintermsof clause no.Z.I.4(a),(b)&(c)
of Soopc of Work of thc tendcr condition on MI{p.

()) Point of Salc machines as per clausc 2.3.3 of tender document has to be ensurecl.

II) All PAD itcms of brands approved in Catcgory A and A special by IITCTC are only to

bc sold in thc train.

D IItC'fC approvecl, Pa<;ked brancled RT'll items like poha, tJpma, Veg meal, Combo meal

otc. with ITSSAI licensc and MI{P, with best before datc has to be available in addition in

train in adclition to cookecl food. a\)
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Strict compliance of guidclincs issued by Government of India, MIIA and this office for

COVID-I9, in this regard, should be followed and any violation thereof shall invoke

pcnalty which may cxtend upto termination of contract.

Award of licensc is subject to thc final outcome of WPs filed in diffcrent High Cour1.

'l'he terms & Condition of tender document is an integral part of this letter of Award,

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowlcdgc the rcccipt of this letter,

(Ranjit Singh Nayal)
DGM (P&r)

For GGM/Proc.
Encl:- Tender Document

Copv:-

K)

L)

GGMI\:,Z- to providc datc of commenccment as per present train schedule.
(;M/MCS - Ibr kind inlbrmation and necessary action please.
AGM/MCS - for kind information and necessary action please.
AGM/Fin - for kind inforrnation and necessary action please.
ccntral control - for kind inforrnation and neccssary action please.
A(;M-IT - for kind information and uploading on II{CTC portar.
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Format lbr acceptance of award of tcmporary liccnse
(To bc givcn on company/firm's letter head)

() ro u p () cn cral Managcr l\)Z
II{CTC/EZ

Sub: Award of tcmporary license -cum- commenccment of On-board Catering Services
in train no. 13021-22,HWII-IIXL.
Itcf: Your oflicc lctter no.20241I(\CTC/TSV/06/NOVEMIIEIU2S dt.04.12.2024

With rcfcrcncc to abovc, I/wc hcreby convey rny/our acceptance of thc terms and conditiols
ol' thc temporary license.

Sccurity dcposit as per clausc 2.8 of General conditions of liccnse- section one TO BE I,AII)
AT COI{I'OI{ATIi O}'F-ICII: -
'l'rain no. Security

deposit

'fotal Bank Details Demand draft/Bankers
chcquc/RTGSAtrIlF'f No./Bank
(iualantec

Liccnsc fce as pcr clausc n<>.2.9 of General conditions of licensc- section onc'I'O IIE IIAII)
L'.t'IcZ
'l'rain

no.
Licensc Iiee GST

GDIs%

'l'otal Ilank
Details

Demand draft/Bankers
chequc/ItTGSA{EIII' No.

liurthcr clotails of mcals (l)/F, lunch & dinner), pick up locations for thc above trains are as
undcr: -

'frain no. Service Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

13021
Dinncr

I}/F

13022
Lunch

Dinner

IRCI'C or its authorizcd person or nominated agency is free to inspect th. uboue pn."**r a^t

zrnd whcn rccluircd.

I/Wo arn/arc rcady to commencc sclviccs in the above train as per advisc of IIICTC.

Signature:
M/s
Namc of authorizcd
person
I)atc
Place

$

Nrn'"$i*Scal of thc liccnsec
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